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2 NTERIM MONITORING OF INDUSTRIAL RELATIONS

Survey period: April 2025 L Total number of
Perimeter: regional and linear divisions of GP, Responaents
CIHS, TSL, KDTS, KTZE, FCADR, VZHDO, TZHS, 36 836 people
AMTP, Port-Kuryk || or 317%

Topics of questions Occupational safety and

health Sanitary and living conditions Quality of
The fotal number of medical examinations Special and uniform

questions in the survey clothing Internal communications Social

Participants: administrative

managerial and production
staff

is 34 package Training and corporate events.
job contentment, understanding work goals,
happiness.

Work experience of respondents  Average age of respondents Category of respondents

administrative and managerial staff

4640 (13%) —,
15777
11019
8283
I

more than from10to  lessthan 5 from 5to over 45 from35to  from 25 to under 25
20years  20vyears years 10 years yearsold  45yearsold 35yearsold years of age

32198 (87%)
production staff

A detailed report is generated in the Dashboard, link:  https://app.powerbi.com


https://app.powerbi.com/groups/98a87088-a63e-42be-be14-ae842625623a/reports/961d42a0-f7ae-443d-a6f6-06bed69d8fd1/ReportSection2845fdf9540050c902ec?ctid=c842c2d8-51ce-4bb7-afe3-1894b6993690&experience=power-bi
https://app.powerbi.com/groups/98a87088-a63e-42be-be14-ae842625623a/reports/961d42a0-f7ae-443d-a6f6-06bed69d8fd1/ReportSection2845fdf9540050c902ec?ctid=c842c2d8-51ce-4bb7-afe3-1894b6993690&experience=power-bi
https://app.powerbi.com/groups/98a87088-a63e-42be-be14-ae842625623a/reports/961d42a0-f7ae-443d-a6f6-06bed69d8fd1/ReportSection2845fdf9540050c902ec?ctid=c842c2d8-51ce-4bb7-afe3-1894b6993690&experience=power-bi
https://app.powerbi.com/groups/98a87088-a63e-42be-be14-ae842625623a/reports/961d42a0-f7ae-443d-a6f6-06bed69d8fd1/ReportSection2845fdf9540050c902ec?ctid=c842c2d8-51ce-4bb7-afe3-1894b6993690&experience=power-bi
https://app.powerbi.com/groups/98a87088-a63e-42be-be14-ae842625623a/reports/961d42a0-f7ae-443d-a6f6-06bed69d8fd1/ReportSection2845fdf9540050c902ec?ctid=c842c2d8-51ce-4bb7-afe3-1894b6993690&experience=power-bi

W |NTERIM RESULTS OF THE SURVEY

KAZAKCTAH

Occupational Safety and Health Unit

My workplace meets the requirements of occupational safety
and health

2177 (B6%) —

®.YES
“NO

34661 (94%)

| sometimes have to violate the requirements of occupational
safety and health in order to fulfill my work duties

8316 (17%)

® NO
@ YES

30522 (83%)

| observe that the condition of my workplace has improved
this year

6775 (18%)

® YES
@ NO

— 30063 (82%)

| have seen how my management itself violates the
requirements of occupational safety and health

4094 (11%)

®NO
T YES

32744 (B9%)



W |NTERIM RESULTS OF THE SURVEY

KAZAKCTAH

Sanitary conditions and quality of medical services Unit

The conditions for their intended use have been created in Bathrooms, showers and dressing rooms meet sanitary
the meal rooms standards

7232 (20%)

9038 (25%)

™,

® YES ® YES
“NOo @ NO
— 29606 (80%) 27800 (75%)
| observe that this year the Company has improved the condition of
household premises (meal rooms, showers, bathrooms, dressing | am satisfied with the current procedure and the quality of
rooms, rooms for drying clothes) in comparison with previous years medical examinations
10510 (29%) 947
2978 (8%) (3% '
® YES ® YES
@ NO @ NO
9 -

26328 (71%) —
32913 (89%)




W |NTERIM RESULTS OF THE SURVEY

KAZAKCTAH

Special Clothing and PPE Unit

| receive work clothes and personal protective

equipment in a timely manner
884

5527 (15%) _FE%

® YES
@ NO
9.

30427 (83%)

| am provided with PPE to perform work related to
increased risk and preservation of health

1945 (5%)
10081 (27%) —.

® YES
@ NO

24812 (67%)

The workwear and PPE issued to me are of good
quality

1757 (5%)
9696 (26%)

® YES
@ NO
0.

25385 (69%) —
| observe that this year the quality of issued workwear and
personal protective equipment has improved compared to
previous years

2622 (7%) —
11615
(52%) ® YES
@ NO
LI

22601 (61%)

Note: the difference in the answers "yes" and "no" is due to the fact that workers who do not receive workwear and PPE did not answer this

set of questions
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W |NTERIM RESULTS OF THE SURVEY

KAZAKCTAH

The Uniform Section

| get my uniforms on time Thelynlforms given to me are of good
quality

2372 (B%) —
7228 (20%) —.

2601 (7%)

® VES 1724
(32%) ® YES
@ NO
° . & NO
o .
— 27238 (74%)
22513 (61%)
| observe that this year the quality of issued uniforms has
improved compared to previous years
2622 (T%) —
11615
(329%)
@ YES
e NO Note: the difference in the answers
"'ves" and "no" is due to the fact that
L employees who do not receive
uniforms did not answer this set of

questions
22601 (61%)




W |NTERIM RESULTS OF THE SURVEY

KAZAKCTAH

Internal Communications Unit

| receive answers and clarifications from the | regularly receive information about changes and
management to my requests reforms in the Company and understand how they will

affect my work
3344 (9%)

3176 (9%)

® YES
@ NO

® VYES
@ NO

. 33662 (91%
33494 (91%) (951%)

My management regularly informs the team about
important events taking place in the Company

2003 (5%) —

® YES
@ NO

34835 (95%)




W |NTERIM RESULTS OF THE SURVEY

KAZAKCTAH

Social Package Awareness Unit

| am aware of the possibilities of receiving | can easily get information about the employees who, according to the
financial assistance (birth, burial, etc.) conclusion of the med. organizations provide free preventive sanatorium-resort
rehabilitation or financial assistance for self-purchase of vouchers

2155 (6%)
4991 (14%)

@ YES ® YES

[
NO ® NO

34683 (94%) 31847 (86%)

| know that the Company provides vouchers to children's
camps for the children of employees

2542 (V%)

@, YES
@ NO

— 34296 (93%)




W |NTERIM RESULTS OF THE SURVEY

KAZAKCTAH
TEMIP
mons!

Training Unit

The company regu.larly trains me to improve my This year, | had to do a job that | was not trained to do, on
knowledge and skills the instructions of the head
3669 (10%)

5305 (14%) —,

® YES
@ NO

® YES
@ NO

33169 (90%) 31533 (R&%)

Corporate culture Unit

| have the opportunity to participate in events (sports,
intellectual, entertainment) and contests held by the
Company

3383 (9%) —

® ves
“No

33455 (91%)




W |NTERIM RESULTS OF THE SURVEY

KAZAKCTAH
TEMIP
mons!

Job contentment Unit

The workspace and interior are conducive to
productive work

5136 (14%)

@ YES
“'No
— 31702 (86%)
| am satisfied my work
1634 (4%)
®. YES
“INo

(96%)

Note: This Unit measures estimated well-being and job contentment

| like working in my team

1066 (3%) —

®. YES
@ NO

35772 (97%)

Do you have the necessary tools and resources
to do your job effectively?

5305 (14%) —,

® YES
@ NO

31533 (86%)
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KAZAKCTAH

The Goal Unit

| understand the Company's mission _ :
professionalism

2313 (6%) — 1297 (4%) —

® YES ® YES

@ NO “ NO

34525
(94%) 35541 (96%)

| have a clear understanding of the goals and objectives
set for me by my immediate supervisor

1189 (3%) —

®. YES
“ No

— 35649 (97%)

Note: In this Unit, the eudemonic well-being of employees is measured

The tasks assigned to me correspond to my level of

11



W |NTERIM RESULTS OF THE SURVEY

KAZAKCTAH
TEMIP
mons!

The Happiness Unit

The tasks assigned to me correspond to my level of Do you think that the Company values and
profeccinnaliem prioritizes the well-being of its employees?
5183 (14%) 6399 (17%) —,

®.YES
“@INO

® YES
© NO

30439 (83%)
31655 (B6%)

| manage to do more than just routine processes at

work

9948
(27%) ¢

® YES
2 NO

26890
(73%)

Note: This Unit measures the positive effect and happiness of the employee 12
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