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THE QUESTIONS
IN THE QUESTIONNAIRE
WERE:

Labor protection

Sanitary and living conditions

Salary

Award

Working day mode

Organization of labor

Internal communications

Ethics of behavior

Benefits and social package

Non-discrimination



THE PERIMETER OF
THE INTERVIEWEES

THE QUESTIONNAIRES WERE
SENT TO 43 KEY SUPPLIERS
AND CONTRACTORS

THE SURVEY WAS CONDUCTED
BY 9 KEY SUPPLIERS AND
CONTRACTORS

ACCORDING TO THE SURVEY
RESULTS, ALL 9 RESIDENTS
GENERALLY COMPLY WITH
THE ESG PRINCIPLES

THE ANSWERS OF THE RESPONDENTS
ARE ATTACHED



Enterprises ЛКЗ RWS Binding LLP ZIXTO
Aktobe rail and 

block plant
Integra Construction

Kamkor Locomotive 

LLP
Doszhan temir zhol

Temir Trans 

Service

Samruk Business 

Academy

1. How do your employees feel about workplace health and safety? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) Know the requirements of occupational safety and health and understand the

importance of their observance
* * * * * * * * *

B) Are generally familiar with the requirements of occupational safety and health

C) Labor protection is rather a formality

2. Who do you think should be most interested in workplace safety issues? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) Is the responsibility of the employer * * * * * * * *

B) Is the responsibility of the labor protection service *

C) Is the responsibility of the employee * *

3. What is the most important thing from the point of view of ensuring the safety of 

employees? (choose no more than 4 possible answers)
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) A personal example of compliance with safety requirements on the part of managers * * * * * *

B) Employees' knowledge of specific hazards and health risks in the workplace and

measures to protect them from these hazards
* * * * * * * *

C) There is a clear allocation of responsibility for the safety of work * * * * *

D) Availability of documents, rules, instructions and requirements in the field of

occupational safety and health
* * * *

E) Conducting high-quality occupational safety briefings * * *

F) Providing managers with the necessary clarifications on security issues

G) The availability of incentive tools for compliance with occupational safety

requirements and the introduction of proposals to improve safety
*

H) The use of modern and safe equipment and technologies * * * * * *

I) Providing visual information on occupational safety issues, including the availability

of stands, posters, warning signs and signs
* * *

4. What, in your opinion, motivates an employee to comply with safety requirements? 

(choose no more than 2 possible answers)
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) Comments made by the supervisor or occupational safety specialist * *

B) Comments made by colleagues *

C) Understanding the importance of preserving one's own health and life, responsibility

to family and loved ones
* * * * * * * *

D) Fear of punishment from the management (fine) *

E) Encouragement for compliance with safety requirements * * * *

5. How do you assess the state of occupational safety and health in your organization? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) Excellent (both the employer and employees take care of preserving life and health at

work and demonstrate this, more is being done than is prescribed in the rules and

instructions)

* * * *

B) Good (occupational safety and health issues are one of the principles of work in the

organization, all rules and requirements are consciously observed)
* * * * *

C) Satisfactory (the organization deals with occupational health and safety issues,

perhaps in some matters there may be a formal approach)

D) Unsatisfactory (there are situations where the requirements for occupational health

and safety processes may be ignored)

6. Have all the necessary sanitary conditions been created for your employees? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) Yes, in strict accordance with the law * * * * * * * *

B) Partially, within the framework of financial possibilities *

C) No,

specify the reason. –

7. Are there incentives for compliance with occupational safety requirements and the 

introduction of proposals to improve safety?
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) Yes, non-financial incentives * *

B) Yes, financial incentives * * *
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C) No, there are no incentives * * * *

D) Your own answer option:

These are the legal 

requirements that 

employees must comply 

with.

8. The level of the average monthly salary of your organization in comparison with the 

average monthly salary in the Republic of Kazakhstan:
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) At the level of the average salary in the Republic of Kazakhstan * * * * *

B) Below the level of the average salary in the Republic of Kazakhstan

specify the % difference in the backlog - 

C) Above the level of the average salary in the Republic of Kazakhstan

specify the % difference in advance -

9. Is the remuneration and bonuses in your organization fair? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) At the level of the average salary in the Republic of Kazakhstan * * * * * *

B) Below the level of the average salary in the Republic of Kazakhstan

specify the % difference in the backlog - 

C) Above the level of the average salary in the Republic of Kazakhstan

specify the % difference in advance -

10. Does the total income of foreign employees differ from the residents of the 

Republic of Kazakhstan in your organization?
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) Differs in the direction of increasing income for foreign workers 

B) Differs in the direction of lower income for foreign workers 

C) Does not differ * * * * *

D) There are no foreign employees in the organization * * * *

11. Is there a difference in the level of remuneration between men and women holding 

the same or equivalent positions?
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) No * * * * * * * * *

B) Yes,

please specify the reasons in detail. –

12. Does your organization index employee salaries? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) No *

B) Yes,

specify in detail how often indexing is performed –

13. Do your employees have to work odd hours and are they paid for such work? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) Yes, they work overtime periodically and are paid for it * * * * * * * *

B) Yes, they work overtime periodically, but they are not paid for it.

C) No, workers do not recycle *

14. Your organization provides explanations to employees about the remuneration 

system/local  acts regulating labor remuneration?
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) No

B) Yes,

please indicate how often you provide clarifications. –

15. What is the working time schedule in your organization? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) Fixed working hours * * * * * * * *

B) Flexible (variable) working hours, during which the employee has the right to

perform work duties at his discretion.

C) A rolling work schedule

D) Shift work * * * * * *

16. What is the standard working time in your organization? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) 40 hours per week * * * * * * * * *

B) Less than 40 hours per week

C) More than 40 hours per week

17. Is it acceptable in your organization to work at night? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

on request

*Once a year

40%

12%

*

*

1-2 times a year

when applying for a job, 

when changing the 

remuneration system

*

*

when the minimum wage 

is changed

when applying for a job, 

when changing the 

remuneration system

12%

12%

*

*

Once a year

Once every six 

months

at least once a year

*
Once every six 

months
*



A) Yes * * * * * *

B) No * * *

18. Does your organization have a body that regulates conflict situations or protects 

the rights of employees?
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) No *

B) Yes,

please specify which authority it is -

19. Do you have trade unions or other organizations in your organization that protect 

the rights of employees?
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) No * * *

B) Yes,

specify the organization -

20. Does your organization have a Code of Business Ethics? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) No *

B) Yes * * * * * * * *

21. Are there any work opportunities for people with disabilities in your organization? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) No * *

B) Yes * * * * * * *

22. How often are explanations provided on human rights issues among the labor 

collectives in your organization?
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) Once or more a month *

B) Once or more a quarter * * *

C) Once or more every six months * *

D) Once a year * * *

23. Is there any psychological support for employees in your organization? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) No * * * * * *

B) Yes * * *

24. Have there been any collective labor disputes in your organization over the past 

year?
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) No, there were no collective labor disputes * * * * * * * * *

B) Yes, there were collective labor disputes

25. Does your organization use child labor? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) No, not used * * * * * * * * *

B) Yes, it is used

26. In the case of child labor, does your organization enforce labor laws? Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) No

B) Yes

C) Child labor is not used * * * * * * * * *

27. Are there any cases in your organization where an official has harassed/harassed 

an employee?
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) No, no such cases have been recorded. * * * * * * * * *

B) Yes, similar cases have been recorded

28. What measures are used in your organization to prevent discrimination? (choose 

no more than 3 possible answers)
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) Raising workers' awareness of non-discrimination in the workplace * * * * *

B) Monitoring of wage differences * * * * * * * *

C) Initiatives for flexible working hours * *

D) Subsidies/Child care benefits *

E) Establishing gender balance in the organization * * *

F) Work opportunities for people with disabilities * * *

G) No measures are being taken *

29. Have there been cases in your organization when employees performed unusual 

work for them to resolve personal issues of managers?
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) No, no such cases have been recorded * * * * * * * * *

B) Yes, similar cases have been recorded

The Conciliation 

Commission

KAZPROFTRANS

*
The Conciliation 

Commission

Trade union organization 

of JSC "Plant named 

after S.M. Kirov"

NGO "Trade Union 

Organization of 

workers"

The Conciliation 

Commission

The Conciliation 

Commission

Trade union and 

conciliation 

commission

Trade union and 

conciliation 

commission

Trade union 

Committee, 

conciliation 

commission

The Conciliation 

Commission

NGO "Kamkor 

Magistral Trade 

Union"

*



30. Were there any facts of arbitrary expansion of the work front in your 

organization?
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) No, such facts are not practiced * * * * * * * * *

B) Yes, such facts are practiced

31. Does your organization have preferential mortgage products for employees 

provided by second-tier banks?
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) No * * * * * * * * *

B) Yes

please provide details about these programs –

32. Does your organization provide programs to create housing conditions for 

employees who, in case of industrial necessity, move to regional divisions of the 

enterprise?

Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option
Choosing an 

option
Choosing an option

Choosing an 

option

A) No * * * * * * *

B) Yes

please provide details about these programs –

33. Are housing programs implemented for employees living in the regions on a 

permanent basis?
Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option Choosing an option

Choosing an 

option
Choosing an option

Choosing an 

option

A) No * * * * * * * *

B) Yes

please provide details about these programs – *

возмещение 

стоимости аренды 

жилья

*


