
Report on the Assessment of the 

Observance of Human Rights



GENERAL INFORMATION 

• In 2024, by order of the Chief of Staff of NC KTZ JSC approved the Human Rights Policy of 

NC KTZ JSC and its subsidiaries. The policy was developed taking into account the 

International Charter on Human Rights, the ILO Conventions and the UN Guiding Principles 

on Business and Human Rights (UNGPs).

• The purpose of this audit is to identify risks in our own activities, in the activities of new 

business relationships, as well as to map the risks of potential problems.

• The implementation of the Policy is supervised by the HR Department, the Department of 

Social Policy, and the Compliance Service

• In accordance with this Policy, a human rights audit is carried out, which covers employees, 

suppliers, partners, local communities and other stakeholders of the Company

• This report contains the audit results for the period from January 1 to December 31, 2024. 

The report provides quantitative and qualitative data on appeals and complaints, including 

discrimination, harassment, collective bargaining, compensation and wages, as well as 

other aspects of human rights.



INFORMATION ABOUT THE PROCESS OF COMPREHENSIVE HUMAN RIGHTS VERIFICATION USING 
THE EXAMPLE OF HANDLING COMPLAINTS AND APPEALS

Total complaints and appeals – 306 in 2024
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INFORMATION ABOUT THE PROCESS OF COMPREHENSIVE HUMAN RIGHTS VERIFICATION USING 
THE EXAMPLE OF HANDLING COMPLAINTS AND APPEALS

Analysis of indirect or direct human rights violations - 268 complaints and appeals in 2024
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The nature of the issue

organization of labor compensation

relationship with the head relationships with colleagues

31%

40%

24%

5%

Details of the issues

the right to collective bargaining compensation discrimination harassment

* appeals and complaints regarding forced and child labor have not been registered
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